
HIGHLIGHTS

90% 
of those surveyed
in vienna 
feel competely 
safe in austria

PRIORITY NEEDS:
1. 	language courses
2. 	education
3.	 employment
4.	 housing

HIGHLIGHTS FROM SURVEYS 
& DISCUSSIONS IN AUSTRIA 

GROUND TRUTH SOLUTIONS - MMP  REFUGEE, ASYLUM-SEEKER AND MIGRANT PERCEPTIONS IN AUSTRIA

syria	 34 % 

iraq	 20 % 

iran	 7 % 

palestine	 1 % 

egypt	 <1 % 

lebanon	 <1 % 

pakistan	 <1 % 

afghanistan	 35 % tunisia	 <1 % 

yemen	 <1 % 

algeria	 <1 % 

bangladesh	 <1 % 

morocco	 <1 % 

tajikistan	 <1 % 

somalia	 <1 % 

stateless	 <1 % 

75%

25%

DEMOGRAPHICS

667 people: 
646 survey respondents
21 focus group discussion participants

countries of origin:

states of residence:

lower austria	 7 % 

upper austria	 6 % 

vorarlberg	 4 % 

salzburg	 4 % 

burgenland	 4 % 

tyrol	 4 % 

carinthia	 3 % 

steiermark	 8 % 

vienna	 60 % 

78% 
of those surveyed 
outside of vienna 
feel competely 
safe in austria

iraqis	 31 % 

syrians	 32 % 

afghans	 58 % 

among refugees living across austria, both in vienna and outside of the 
capital, afghans feel the least socially supported. many expressed fears 
over being denied asylum and potential deportation. 

% of respondents who do not feel socially supported:

64% 
of those surveyed 
in vienna feel 
that legal 
advice helped 
them better 
understand their 
situation

39% 
of those surveyed
outside of vienna 
feel that legal 
advice helped 
them better 
understand their 
situation

THIS QUESTION WAS ASKED TO A TOTAL OF 
327 RESPONDENTS WHO SAID THEY RECEIVED 
PROFESSIONAL ADVICE ABOUT THEIR ASYLUM 
PROCEDURE. 

"INFORMATION IS PASSED 
FROM REFUGEE TO 
REFUGEE BECAUSE 
THERE IS NO DESIGNATED 
ORGANISATION OR ANY 
OFFICIAL INFORMATION IN 
THE COUNTRY"

- FEMALE SYRIAN REFUGEE. 
   FOCUS GROUP DISCUSSION, 
   JULY 2017, VIENNA. 


